Ask for the Survey!

Each month, your store has a chance to win Nebraska Lottery prizes for the lottery selling clerks in your
store by encouraging your lotto players to take the survey featured on the bottom of Nebraska Lottery Lotto
tickets. Here are the retailer winners for August; each store will receive Nebraska Lottery stadium blankets
for their lottery selling clerks:

¢ Hy-Vee Food Store #4, Omaha;

* Casey's General Store #2090, Fremont;
¢ Steffen's Service, Crofton;

¢ The Liquor Store, Benkelman;

e Casey's General Store #1752, Auburn;

e No Frill's #4, Omabha,;

* Bucky's Express #33, Bellevue;

e Pump & Pantry #16, York;

¢ Hy-Vee Food Store #1388, Lincoln; and
¢ Pump & Pantry #40, Kearney.

Please point out or mention the survey website to your players. The more players from your store who
take our survey, the more chances your store has to win a prize.

Protections in Place for Players and Retailers Alike

Additional measures and resources for the mutual protection of Nebraska Lottery retailers and players are being
evaluated, and will be implemented as practical and appropriate.

One issue that complicated ticket validation and ownership disputes for other lotteries was the general handling of such
disputes, which had been perceived as slow or inconclusive. Nebraska Lottery Accounting and Security personnel investigate
reports of suspected ticket theft or fraudulent validations, and referrals are made to local law enforcement as appropriate.

Disputes of this nature are rare in Nebraska, due in part to the protections outlined above and in large measure to the
general integrity of Nebraskans themselves. Nevertheless, we as partners should not let such situations go unchecked and
distract us from the work we do together — Helping to Build a Better Nebraska.
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THE NEWSLETTER FOR NEBRASKA LOTTERY RETAILERS

top prize: $10,000

by Jim Haynes,
Lottery Director

As we have reported previously, events at a Canadian
lottery, and situations at other U.S. lotteries, have prompted
concerns over the redemption of winning tickets. There have been a few highly
publicized instances where retail clerks were accused by players of purposely not
paying them the prizes to which they were entitled.

As a result, lotteries, Nebraska included, are reviewing resources available to
retailers and players alike in order to help prevent disputes over the value and owner-
ship of winning tickets. The following are some of those resources here in Nebraska.

As tickets are bearer instruments, players and retailers have been consistently
informed since the Nebraska Lottery began in 1993 that winning tickets should be
signed by the player, especially for larger prizes.

Scratch tickets are consistently tracked from the time they leave the printing
plant to the time they are sold and redeemed at retail locations. Scratch tickets are
not viable until their pack is activated by the retailer to which they are assigned.
The status of each pack’s inventory can be monitored by warehouse personnel
based on the number of validations recorded from the pack.

Lotto ticket stock is assigned to specific retailers by serial-numbered rolls,
and rolls cannot be transferred from one retailer to another. High-tier winners are
subject to stock verification by Lottery security personnel.

The terminal gives retailers the ability to review transactions, as well as
up-to-date accountings of sales and validations.

Validation/cashing receipts are available through the terminal for the
convenience of retailers and players.

Lotto players have the ability to pre-identify winning tickets by using the
Check-A-Ticket device connected to the terminal. While the device does not
validate winning tickets, it will inform players if a ticket is a winner.

When Lotto tickets are presented for validation, winning tickets produce three
forms of information for the reference of retailers and players. The terminal will
make a short trilling sound signifying a winning ticket. The prize amount will
appear on a small LCD player information screen, and the terminal will print a
cashing receipt. Scratch ticket validations result in a cashing receipt and the
appearance of the prize amount on the LCD player information screen. The
player information screen should be positioned facing the point of purchase so
that players can see their transaction information.

(continued on back)

Megaplier Enhancements

Starting with the Tuesday, September 14 drawing, the Mega Millions
Match 5 prize with the Megaplier option will have a guaranteed 4X
multiplier. The fixed 4X multiplier will create a $1 million prize level.

The Megaplier option, which costs an extra $1 per play, offers a
random multiplier of 2X, 3X, or 4X for all cash prizes won (except the Jackpot). Starting on September 14,

the Match 5 prize is guaranteed to always draw the 4X multiplier, turning the $250,000 cash prize into a $1
million cash prize. The $1 million prize will be paid in cash, in one lump sum. Megaplier will continue to be
available on the bottom seven prize levels.

For more information, refer to the Megaplier Enhancements sales sheet or contact your LSR.
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